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white space staFing followed these two sections, the accuracy of responses for staFing might improve. good
use of fontsuse of check boxes where possible 4. On the LMS survey, a notice about confidentiality should
appear in the section about perceptions andclear flow and path attitudes toward work. It is possible for
attitudinalminimal instructions questions to have a negative influence on responseinstructions placed with the
items as needed rates. The eFect for this survey has not been studied. The surveys might, however, be even
better received by respondents with a few minor changes: 5. Respondents are more likely to respond if there is a
perceived reward or if they feel involved in the 1. The cover letter for both surveys could generate survey. A
check box on the LMC and LMS more interest by stating what is at stake. A surveys to request a brief of the
survey results statement could be added relating that Interest has would be received positively. The statement If
centered in general on the contribution school you have any questions. . . . could be modified to libraries ought
to make to the current education add or suggestions. . . . Bold type for this reform movement and in particular,
to their statement encourages questions and suggestions. potential contribution to the expanding role of
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